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MODERNISING THE ENERGY MARKET  
How the proposal to prompt people 
to switch energy supplier will work

You accept a better 
deal and switch 

No annoying 
calls or emails

You’ll receive better 
deals by post from 

other suppliers

You stay on the database 
and get more offers

Have you switched your supplier  
or tariff in the last three years?

You’re asked if you’d 
like to get personalised  

deals by being on a  
switching database

Yes No

You can exit the  
database at anytime

No


